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Providing Telebehavioral Health Services in Maryland During the COVID-19 Pandemic Webinar

Billing for Telebehavioral Health Services During COVID-19
Telehealth-specific codes

09441-99443 98966-98968
* Telephone Evaluation and Management Services * Telephone Evaluation and Management Services
Provided by a Physician or Qualified Health Care Provided by a Nonphysician Health Care Professional
Professional For An Established Patient, Parent or For An Established Patient, Parent or Guardian
Guardian

* Not Originating From a Related Assessment within the

* Not Originating From a Related E&M within the Previous Previous 7 Days Nor Leading to an Assessment and

7 Days Nor Leading to an E&M Within the Next 24 Hours Management Within the Next 24 Hours
* 5-10 Minutes * 5-10 Minutes
* 11-20 Minutes * 11-20 Minutes
* 21-30 Minutes * 21-30 Minutes

G2012

* Virtual Check-Ins
* Physicians
* Similar Requirements to 99441-99443

v Acceptable Codes and/or Platforms are Changing Daily
v' Check the Payer’s Websites

v" The tables on the following pages are in draft form

FOR USE DURING COVID-19 PANDEMIC: Updated April 14, 2020



Providing Telebehavioral Health Services in Maryland During the COVID-19 Pandemic Webinar

Medicaid Medicare Aetna CareFirst Optum Commerecial Cigna
SUD:
Effective Dates March 5 - March 6 —June March 6 - June 4 [Through April 17 - May 17 March 26 - April 30 March 2 - May 31
Permits Home as Originating Site [Temporary [Temporary Until Further Notice Yes - Temporary? Yes - Temporary? Check Benefits
Y "Related to COVID-19" - Do Not
Collect Fr Patients, But Members
May Receive Bills Fr Out-of-
Cost Sharing Waived? NA Yes Yes network Providers No Yes
ITelehealth Services Only — ITraditional 2 Way and Phone for
HO0016 - MAT Induction Bup check FAQ from 4/7/20 OTP Expanded Benefit  [Non-Injectable Medications

H0016 - MAT Induction Methadone

ITelehealth Services Only —
check FAQ from 4/7/20

G2088 Office-Based Trxment -

HO001 - Assessment Bup [Telehealth Services \Video & Audio
HO001 - Assessment Methadone In Person Only
HO0004 - Individual Counseling All 3
HIPAA Compliant 2-Way
HO005 - Group Counseling Only
HIPAA Compliant 2-Way

HOO015 - IOP Only \Video Video & Phone
H2036 - Partial Hospitalization/Alcohol &/ or
Drug, Per Diem All 3 \Video Video & Phone
S9840 - Intensive OP Psych, per diem All 3 \Video
H0032 - Interdisiplinary Team Txmt Plan Not Covered by Phone
H2012 Behvioral Health Day \Video
G2088 — Office Opioid Treatment \Video & Audio

Yes - New and
99441-99443 - Phone Check-Ins Physician Established Pts Yes Phone - Use 99441 Yes ICheck Benefits - Call
98966-98968 - Phone Check-In Social Workers, IYes - New and
Psychologists & Licensed Professional Counselors Established Pts Phone - Use 98966 Yes ICheck Benefits - Call

Yes - New and
G2012 - Virtual Check-ins and Brief Check-Ins Established Pts Yes ICheck Benefits - Call
Modifier For 2 Way - Traditional & Non GT 95 95 95 or GT GT 95
Modifier for Phone UB ? ? ? ? ?

\Where Service Would Where the Member is
Place of Service Location of Provider Have Been Delivered |02 02 Located 02
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Providing Telebehavioral Health Services in Maryland During the COVID-19 Pandemic Webinar

Medicaid

Medicare

CareFirst

Optum Commercial

Effective Dates March 5 - March 6 - June March 6 - June 4 Through April 17 - May 17 |March 26 - April 30 March 2 - May 31
Permits Home as Originating Site Temporary [Temporary Until Further Notice Yes - Temporary? Yes - Temporary? Check Benefits
Y "Related to COVID-19" -
Do Not Collect Fr Patients,
But Members May Receive
Bills Fr Out-of-network
Cost Sharing Waived? NA Yes Yes Providers No Yes
Telehealth Services Traditional 2 Way and
Only — check FAQ OTP Expanded Phone for Non-Injectable
H0016 - MAT Induction Bup from 4/7/20 Benefit Medications

H0016 - MAT Induction Methadone

Telehealth Services
Only — check FAQ
from 4/7/20

HOO0O01 - Assessment Bup

Telehealth Services

G2088 Office-Based
Trxment - Video & Audio

HO001 - Assessment Methadone

In Person Only

H0004 - Individual Counseling All 3

HIPAA Compliant 2-
HO005 - Group Counseling \Way Only

HIPAA Compliant 2-
HO0O015 - IOP Way Only Video Video & Phone
H2036 - Partial Hospitalization/Alcohol
&/ or Drug, Per Diem All 3 Video Video & Phone
59840 - Intensive OP Psych, per diem All 3 Video

Not Covered by
HO0032 - Interdisiplinary Team Txmt Plan [Phone
H2012 Behvioral Health Day Video
G2088 — Office Opioid Treatment Video & Audio
99441-99443 - Phone Check-Ins Yes - New and
Physician Established Pts Yes Phone - Use 99441 Yes Check Benefits - Call
98966-98968 - Phone Check-In Social
\Workers, Psychologists & Licensed Yes - New and
Professional Counselors Established Pts Phone - Use 98966 Yes Check Benefits - Call
G2012 - Virtual Check-ins and Brief Yes - New and
Check-Ins Established Pts Yes Check Benefits - Call
Modifier For 2 Way - Traditional & Non [GT 95 95 95 or GT GT 95
Modifier for Phone UB ? ? ? ? ?

\Where Service
Would Have Been Where the Member is

Place of Service Location of Provider |Delivered 02 02 Located 02
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